Step by Step Quick Reference Guide

1. Call our office at (309) 713-1485 or email info@summitfamily.net to request a video appointment.
2. Confirm with our staff that your email reminders are turned on and that we have your current email
address. You will get two separate reminder emails at 24 hours before and 10 minutes before your

session.
3. Click the session reminder link named Join Video Call [Video Appointment Reminder for Monday, March 16th
from your email (example pictured below). This will . inder yourpoviderGsmplenacicn com-
connect you directly to the waiting room or take youto [*™~
the mobile app. BT Summit Family Therapy, PLLC
1 6 When  Mon Mar 16,2020 1:15pm = 2:10pm (EDT)
Mon p~ Where  https://video.simplepractice.com/f7353df80aa38a3e
Who  Courtney Stivers PhD LMFT*
Add to calendar »

———DO NOT REPLY TO THIS EMAIL MESSAGE— ——

Hi Charlie (TEST),

This is a reminder that you have an appointment with Summit Ea xly Therapy,

PLLC at 12:15 PM (CDT) on Monday, March 16th. ér[c

Add to your Calendar: e e l

Lo Here!

Summit Family Therapy, PLLC

Your unique video appointment link: Join Video Call
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4. Download the app if on a mobile device, < search
(skip this step if on a computer). Then go Telehealth by Telehealth
: . . SimplePractice b %simplepractice
back and click the link again from your SimplePractice, LLC
email reminder and it will load into the app. (" open ) )
https://video.simplepractice.com/f7353df...
4.2 % % % K vr #71 4+
Courtney

What's New Version History

Thanks for using Telehealth by SimplePractice!
Our app is updated regularly to ensure that you

have the best experience. more Enter Video Call
Preview

No Iogi:lms, "n;.;;:;s‘words, Secml,::;

no hassle video appoi
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5. After clicking the button to join video T
call (example pictured to the right), add

Welcome!

your name so your therapist knows you
are the right person. And you are ready

Before joining the call, please test out
your video and audio settings.

for your session! 1 FaceTime O Comera (Bullin

6. Contact our office at 309-713-1485 or 8 Machook ro Mirophone
info@summitfamily.net if you have any o
further questions! 2 coumney




